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У збірнику розглядаються основні проблеми сучасних освітніх систем у 

Фінляндії та Україні; опанування проектного підходу в організації навчального 
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якнайкраще сприяє формуванню свідомої та відповідальної особистості – 

успішного громадянина своєї країни. 
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INNOVATIONS IN EDUCATION: CHALLENGES 2020 
 
 

Having caused a massive disruption of education systems all over the world, 

the pandemic of COVID-19 is affecting both learners and educators. According to the 

data presented by the UN, 94% of the former are exposed to the influence of closing 

various learning spaces [6]. As any other crises, the current one has made the existing 

problems, such as the digital divide and pre-existing disparities in the educational 

sector, insufficient financing in many countries or technophobia, more obvious. 

Nonetheless, as any predicament might present opportunities, the pandemic has 

stimulated innovation within the education sector as societies mobilized to address 

the immediate challenge.  

The analysis of printed and electronic sources as well as the survey held among 

teachers and students enabled us to define the following most frequently mentioned 

challenges faced by the participants of the educational process: 1) reduced 

educational opportunities for the most vulnerable categories of population (people 

with disabilities, residents of rural areas, refugees and forcibly displaced individuals, 

marginalized groups) [4]; 2) increased workload and stress, not only for students and 

teachers, but for guardians as well [2]; 3) uncertainty and isolation [1]; 4) difficulties 
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in measuring and validating learning success [7]; 5) lack of computer skills or/and 

adequate information and communication technology [8].  

Keeping in mind the mentioned challenges, it is worth mentioning that because 

of the far-reaching and global influence, the pandemic of COVID-19 has provided 

important insights into how the technology can help to adapt the learning processes in 

difficult times ensuring the continued access to education and supporting students 

who are physically displaced from their educational settings. While being quite 

spread in European countries even before the lockdown, distance education became 

fairly new for Ukrainians in March 2020 forcing thousands of our citizens to shift to a 

different way of acquiring knowledge. The innovative approaches implemented to 

support the education and training continuity ranged from television to online 

resources such as Moodle, Google Classroom, Skype and Zoom. The problems which 

are still to be addressed after the beginning of the new academic year are, however, 

the assessment of the knowledge gained in this way and the possibility to use digital 

textbooks for students. 

As for the increased workload and stress for the participants of digital 

educational process, it was solved differently depending on the country. In Ukraine, 

not much attention was paid on the governmental level to the possible burnout of 

teachers and their motivation, as well as the need for pupils’ and students’ 

socialization. Nonetheless, almost every educational institution was trying to hold 

informal online events for both categories, including online tea parties, language 

clubs and workouts. The experience of Finland could be a good example in 

addressing the mentioned issue as the strategy was presented on the state level and 

included clear guidelines for educators and educational institutions management [9]. 

Undoubtedly, educators could be currently seen as superheroes as many of 

them had to address the challenges of shifting to online learning on a really tight 

schedule. The majority combined teaching with bridging their own gaps in computer 

technologies and mastering different digital tools. However, The Organisation for 
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Economic Co-operation and Development (OECD) reports that only 65% of 

teenagers attend schools the school principals of which believe that their academic 

staff have the necessary technical and pedagogical skills to integrate digital devices in 

the instruction process [5]. The mentioned statistics highlights the fact that the needs 

for training are enormous and should be covered not only individually by the 

educators but on the state level.  

The digital divide, which is uneven distribution in the access to, use of, or the 

impact of information and communications technologies, became even more obvious 

during the pandemic as the internet coverage and the possibility to provide every 

participant of the educational process with a device really depends on the economic 

situation in the country. The examples of overcoming the obstacle observed in the 

affluent world included granting lower-income or marginalized households an 

opportunity to use computers provided by the educational institutions free of charge 

[3]. As for poorer states, according to the data presented by the UNICEF, multiple 

delivery channels enabled educators to reach all learners. The channels included 

television and radio broadcasting, and take-home packages [8].  

Thus, despite the fact that the academic process adjusted to the conditions of 

the pandemic during the previous academic year, the following issues should be taken 

into account globally: focusing on providing equal opportunities in education and 

bridging digital divide; devising a clear strategy of implementing online and blended 

learning to reduce stress and uncertainty; supporting the academic staff as technology 

is used to amplify their work but is not likely to replace educators in the foreseeable 

future. 
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